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Energy Efficiency Rebates

East Grand Forks Water and
Light offers a wide array of
Energy Efficiency Rebates
for both residential and com-
mercial customers. Here is a
current list:

RESIDENTIAL REBATES:

e Appliance Rebates
-Refrigerators
-Clothes washers
-Dishwashers
-Electric Water Heaters

e Heating/Cooling Rebate
-Central Air Conditioners
-Mini Split Ductless A/C
-Heat Pumps
-ECM Fan motors

CFL & LED Bulb Rebates
-Receive a rebate of
50% of the cost of the
bulbs up to a maximum
rebate
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Weatherization Rebate
-Receive a rebate for
new doors/windows or
upgrading insulation.

Central A/C Tune-up

Energy Audits

-Our auditor can let you
know what weatheriza-
tion measures would be
best for your home.

COMMERCIAL REBATES

Lighting Rebates
-Lighting Replacement
-New Construction

Weatherization Rebate

Variable Speed Drive
Rebate

Compressed Air Study

Custom Rebate

Call our office at 773-1163
to get more information.
Rebate applications are at
our Business Office at 600
Demers and also on our
website at
www.waterandlight.info.
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Cold Weather Rule Annual Notice to All

Residential Customers

The Minnesota Cold
Weather Rule is designed to
protect people who may
have trouble paying their
utility bills in the winter. The
Minnesota Cold Weather
Rule applies from Oct. 15 to
April 15. The rule means
that your utility cannot dis-
connect your residential elec-
tric service during the winter
if the customer meets the
following requirements:

1.

Disconnect would affect
the primary heat source.

Customer has declared
inability to pay on the
form provided by the
utility.

Customer’s total house-
hold income is less than
50% of the state me-
dian income.

Customer’s account must
be current for the billing
period immediately

prior to October 15 or
the customer has entered
into a payment schedule
and is reasonably cur-
rent with payments.

Please contact the East
Grand Forks Water and
Light Department at
773-1163 for more
information on the above.

(This notice was also on the
back of the September 2014
utility bills.)

October 2014

HeatShare

HEATSHARE IS A SALVA-
TION ARMY PROGRAM
THAT PROVIDES EMERGENCY
UTILITY ASSISTANCE FOR
PEOPLE WITH NO PLACE
LEFT TO TURN.

THIS PROGRAM IS AVAIL-
ABLE TO EAST GRAND
FORKS WATER AND LIGHT
CUSTOMERS AND IS FUNDED
THROUGH DONATIONS.

PLEASE SEE THE BACK OF
THIS NEWSLETTER TO SEE
HOW YOU CAN HELP YOUR
FRIENDS AND NEIGHBORS
WITH A DONATION.
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CFL Giveaway &
Food Drive

When:

Wed, Thurs & Fri
Oct. 8,9&10

9:00 am— 4:00 pm
Where:

Water & Light Office
600 Demers Ave

Receive a Free CFL bulb for
each item of non-perishable
food you bring in - Max of 6.

Bring in the postcard you
receive in the mail along with
your ID.

**The food will be donated to
the EGF Food Shelf.




Why Give To
HeatShare?

Who Supports
HeatShare?

When you give to HeatShare, you are
helping warm the lives of the elderly,
disabled and others who have
nowhere else to turn. HeatShare is a
last resort for many who have no
other resources available to safely
get them and their families through
the winter.

Administered by the Salvation Army,
HeatShare is a voluntary program
and helps the needy survive our long
Minnesota winters by providing
funds for heating bills and heating-
related repairs.

Hundreds in our community help
with HeatShare — Your neighbors —
Your friends — People in big cities
and corporations — People in small
towns and self-owned businesses.

And you can help give the gift of heat
too, by sending a tax deductible
contribution with the form on this
page. HeatShare is one way a small
gift of kindness can make a big
difference in some else’s life — And
you can make that difference

Who Benefits From
HeatShare?

How Else Can
HeatShare Help?

-Senior citizens 55 years of age or
older with low, fixed incomes and no
alternate source of help.

-Those disabled by physical
limitations and/or health problems,
restricting their ability to maintain
income to cover energy bills
adequately.

-Those who have had an unexpected
emergency within the last 12 months
and as a result of the emergency
cannot pay energy costs.

-Those who meet income guidelines
and have received or applied for all
other possible public funds.

-Energy Conservation and
Education
-Budget Counseling

-Financial Assistance

-Family Counseling

-Social Service Information and
Referrals

Your contribution will be used for
those in need in East Grand Forks.

@ mm For financial

assistance call the

m mﬂ.w Salvation Army at 800-

842-7279

For information about
contributions, call: Salvation Army
- DHQ 651-746-3542,
www.thesalarmy.com

: Yes, I want to contribute to
HeatShare!

Yes! I want to give my neighbors
' the gift of heat this winter season

I am making a one-time gift of:

K

: Name

Address

City

State Zip

| Signature

| Utility Acct #

Date

Please make check payable to

: “HeatShare”. Enclose your
donation and this form along with
i your utility payment.

Your gift will be used to benefit
i those in need in East Grand
i Forks.

.



