
 

 

 LOAD MANAGEMENT AGREEMENT 
SEASONAL LOAD CONTROL 

The Water and Light Department will give a special discount on your utility bill for participating in our load management 
program.  The rates and discounts will be reviewed and open to change annually. 
 
The control time and length of control depend on the current system demand.  Control could occur whenever the system 
demand reaches the monthly peak limit. 
SEASONAL LOAD CONTROL 

 All winter heating season energy is at the off-peak rate and the Monthly Purchase Power Adjustment.  All summer 
cooling season energy is at the customer’s general rate and the Monthly Purchase Power Adjustment 

 The electric consumption must be recorded on a separate meter mounted on the outside of the building. 
 The owner is responsible for the meter installation and any necessary automatic switching equipment, contactors, 

etc. 
 Definition:  An Electric Air or Ground Source Heat Pump which provides primary winter season heating with 

automatic fossil fuel backup which is capable of providing primary replacement heating for the full duration of an 
off-peak load control period, and that the heat pump system is connected to and capable of being controlled by 
the Commission’s load management system in both heating and cooling mode.  The heat pump shall qualify for a 
$6 per month Air Conditioning load control credit for the months of June through September provided that the heat 
pump system is connected to and capable of being controlled by the load management system. 

The owner or owner’s electrician will install the Load Management Terminal in new home construction.  Load Management 
Terminals will not be distributed to electricians unless a customer signed Load Management Agreement is on file at the 
Distribution Service Center. 
The Water & Light Department will own and operate the load management equipment on the customer’s property.  The customer 
must allow the Water & Light Department on the customer’s premises to install, maintain, relocate, repair, or remove the load 
management equipment. 
The customer gives the Water and Light Department the authority to temporarily switch off the electricity to the appliances 
specified below: 
Please Check the Electric Appliances You Would like Controlled by Our Load Management System. 
 Seasonal Load Control 
___________     (20) Electric Air Source Heat Pump as dual fuel with summer control 

                                                                                   List backup heat source:_______________________ 
___________     (21) Electric Air Source Heat Pump as dual fuel without summer control 

                                                                                   List backup heat source:_______________________ 
___________     (22) Electric Ground Source Heat Pump as dual fuel with summer control 

                                                                                   List backup heat source:_______________________ 
___________     (23) Electric Ground Source Heat Pump as dual fuel without summer control 

                                                                                   List backup heat source:_______________________ 
The Water & Light Department will give a special discount on the customer’s utility bill.  The Water & Light Department will let the 
customer know what this discount is as they are reviewed and/or changed annually. 

The customer will inspect the load management equipment periodically to make sure it is working properly. 

The customer must give the Water & Light Department a 30-day written notice if they want their load management equipment 
removed.  If the customer vacates, sells, or disposes of their property, they shall also give written notice to the Water & Light 
Department.  If the customer fails to give notice they will reimburse and hold the utility harmless for any expenses incurred with 
the operation, maintenance, or removal of the load management equipment. 

The customer agrees that the Water & Light Department will not be held liable for any economic loss due to malfunction of the 
load management equipment or any power interruptions. 
CONSENT OF THE CUSTOMER 
I have read and understand the load management agreement, guidelines, and incentives; therefore, I consent to this agreement. 
Customer’s Name: _____________________________________________________________________ 

Customer’s Signature: __________________________________________________________________ 

Date: ________________________________________________________________________________ 

Address: _______________________________________Telephone Number: ______________________ 
CONSENT OF OWNER 
I consent to the above agreement. 
Name of Owner (if different from customer:___________________________________________________ 

Signature of Owner (if different from customer): _______________________________________________ 

Date: _________________________________________________________________________________ 
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