
be directed to a different 
site and will need to sign in 
using the information from 
your utility bill.  It is neces-
sary to login monthly, as it is 
not an option to set up auto-
matic payments on your 
credit card. 

We can also set up Auto-
matic Bank Draft. Just come 
into our office at 600 
Demers Ave with a voided 
check and we will sign you 
up. 

 

 

 

RETURN ENVELOPES SIZE 

The return envelopes are 
smaller than the payment 
stub because we need to 
accommodate the inserting 
machine we use to mail out 
the bill.   

In July, we collected customer 
feedback through a Survey.  
We were pleasantly sur-
prised by the number of re-
sponses and would like to 
thank all of you that took the 
time to complete it. 

There were a few issues that 
came up in the customer com-
ments that we would like to 
address. 

 Thank 

  You!  
SPRINKLING RATE 

The “sprinkling rate” begins 
each year with the May me-
ter readings and continues 
through the September read-
ings.  In the spring we figure 
each customer’s winter aver-
age water consumption, then 

during the sprinkling rate 
months, we only bill sewage 
on the  winter average and 
no sewage on the water 
used over the winter aver-
age.   We assume that any 
water used over the winter 
average is probably being 
used for sprinkling. 

PAYMENT METHODS 

There were a few questions 
regarding Online Payments 
and Automatic Bank Drafts.    

To use our online payment 
site, go to our website, 
www.waterandlight.info and 
click on “Make A Payment” 
in the left column.  You will 

Customer Survey Results 

Cold Weather Rule Annual Notice to All Residential Customers 

The Minnesota Cold 
Weather Rule is designed to 
protect people who may 
have trouble paying their 
utility bills in the winter.  The 
Minnesota Cold Weather 
Rule applies from           
October 15 to April 15.  The 
rule means that your utility 
cannot disconnect your resi-
dential electric service during 
the winter if the customer 
meets the following require-
ments: 

1. Disconnect would affect 
the primary heat source. 

2. Customer has declared 
inability to pay on the 
form provided by the 
utility. 

3. Customer’s total house-
hold income is less than 
50% of the state me-
dian income. 

4. Customer’s account must 
be current for the billing 
period immediately 

prior to October 15 or 
the customer has entered 
into a payment schedule 
and is reasonably cur-
rent with payments. 

Please contact the East 
Grand Forks Water and 
Light Department at 773-
1163 for more information 
on the above. 

CFL Bulb Recycling 
   WE HAVE TWO CFL BULB 

RECYCLING SITES. 

 IN THE LOBBY OF OUR 

BUSINESS OFFICE IN CITY 

HALL—600 DEMERS AVE. 

 INSIDE THE MAIN EN-

TRANCE OF OUR DISTRIBU-

TION SERVICE CENTER AT 

1010 5TH AVE NE. 

THIS IS A FREE SERVICE FOR OUR 

CUSTOMERS. (ONLY FOR 

SCREW IN CFLS, NOT 

FLUORESCENT TUBES) 

MISCELLANEOUS  
FEES 
 
We know that customers 
have questions about 
the flat fees on their 
utility bill.   
 
Please see the “Sample 
Bill” on the back of this 
newsletter for an 
explanation of those 
fees.   
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SAMPLE BILL WITH EXPLANATION OF FEES
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Meter reading

      dates 
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The Franchise Fee 

portion of your bill 

transfers directly to

the City's General Fund. 

Similar to the Franchise 

Fee on cable TV and 

natural gas.
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The Energy Adjustment is

to account for wholesale

electric costs that 

fluctuate up and down

month by month.
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These fixed charges include

the costs of metering and

billing your services and a

portion of the cost of

maintaining the lines and

facilities needed to serve you.
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Pay for illumination of streets lights throughout city
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Cost for card to have access to yard waste site
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Generates a fund for mosquito spraying
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For maintanence of storm water system
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Mandated by MN for testing water supply
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Maintain trail system and Greenway
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Supports cost of Fire Dept. rescue unit
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This area will have important messages periodically.
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(Gallons)
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(kWhs)


